
Emergency Shelter 
Agency     Address             Contact# Population Served 
Knox Area Rescue Ministries 418 N.Broadway 673-6540 Men, Women 
*Salvation Army  409 N.Broadway 525-9401 Men,Women 
*Shafter Family Center  409 N.Broadway 525-9401 Families 

*Must go to Salvation Army Mon-Thurs 1-8pm for Intake 
Runaway Shelter  901 E. Summit Hill 523-2689 Youth Ages12-18 
Family Promise of Knoxville Various Locations 584-2822 Families,Preg Women 
Appalachian Outreach  Jefferson City  475-5032 Families,Women,Children 
     
Domestic Violence Shelters: 
Joy Baker Center  409 N.Broadway 525-9401 Women,Children(DV) 
Family Crisis Center  Private   637-8000 Women,Children(DV) 
Iva’s Place   Lenior City  988-7867 Women,Children(DV) 
East Tn Family Sevices Oak Ridge  482-0005 Women,Children(DV) 
Haven House   Blount County  982-1087 Women,Children(DV) 
 
 
Day Shelters 
Agency     Address             Contact# Population Served 
Knox Area Rescue Ministries 418 N.Broadway 673-6540 Men, Women 
Volunteer Ministry Resource Center  306W.JacksonAve  673-0235   Men, Women 
 *They must have verification of homelessness in order to participate in Resource Center 
 
 


